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Business Summit 2020: 
“A Glance at Second 
Chance” Held at Twin 

Lakes Resort on March 10 

THE COMPETITIVE EDGE 
OhioMeansJobs, Pike County Quarterly Newsletter 

 Spring, 2020 

O n Tuesday, March 10, 2020, the Workforce & Business 
Development Program of the Community Action Committee of 

Pike County in conjunction with its partners:  the Ohio Department of Job & 
Family Services, the Ohio Department of Rehabilitation & Corrections, 
ADAMH, The Recovery Council, the Ohio Bureau of Worker’s 
Compensation (BWC), Insite, and the Pike County Chamber of 
Commerce hosted Business Summit 2020:  A Glance at 
Second Chance at the Twin Lakes Resort in Piketon. The 
morning started off with Lisa Pfeifer, Director of Workforce & 
Business Development, welcoming everyone to the summit 
and gave the partners and sponsors recognition for their 
support. Ryan Rodgers, Peer Support Specialist with Pike 
County Recovery Council, shared his own personal struggle 
with recovery and spoke about his journey to where he is 
today.  Ryan’s success story laid out the foundation for the rest 
of the event.  Next, Cassie Barber, HR Manager from Pike 
County Recovery Council, spoke on the advantages of hiring individuals in 
recovery while Brandi Hawthorne-Smith, W&B Case Management 
Coordinator, touched on the Transitions Program which is offered through 
Workforce & Business Development.  She described the program’s 
successes, as well as the important collaborative partnerships with all the 
partners that are present and have developed and grown since the program’s 
inception.  Matthew Renison from the Ohio Department of Job & Family 
Services presented information on the Federal Bonding Program, as well as 
the Work Opportunity Tax Credit; and Judge Paul Price 
spoke on the Pike County Court’s progressive 
intervention program and the importance of the support 
of the community and the agencies that operate 
supportive services programs.  After lunch, Mark 
Clendenin from Ohio Bureau of Worker’s 
Compensation spoke on the BWC’s Work Place Safety 
Program, which offers yet another support piece for  
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businesses who hire individuals in recovery.  Partners were also invited to display informational 
handouts and promotional items.  Short breaks in agenda allowed for opportunities to network 
and a drawing was held to give away four gift certificate door prizes.   

The day ended with several success stories from area businesses 
including the Community Action Committee of Pike County and 
Kirchhoff Automotive, who are already offering Second Chance 
employment.    

A huge thank you to all the presenters, partners, planning 
committee members, and the Workforce & Business Development 
and Twin Lakes Staff.  Special mention to Sunrush Water for 
donating cases of water for the 
event. Continental Breakfast was 
provided by the Pike County 
Senior Center, and lunch was 
catered by Word Alive 
Fellowship. Thank you to 

Anthony Mogan, Shanna Lett, Raymond Lett, Travis Holden, 
and Genna Scott, for attending as ambassadors. At the end, 
evaluation surveys were collected from attendees and touted 
the success of the summit: 

“…Very informational. Enjoyed the variety of speakers.  Appreciated the booth set ups.” 

“…Very good presenters. Great success stories.” 
 
If you are a business and would like more information 
on any of the programs mentioned above or are 
interested in becoming a Second Chance employer, 
please contact Erica Jones of the Workforce & 
Business Development Program of the Community 
Action Committee of Pike County at  
740-289-2371 or email her at ejones@pikecac.org 
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A t age twenty, Hannah knew she wanted to become a Surgical 
Technician but was not sure how to reach this goal. After 

enrolling in the Youth Comprehensive Case Management & Employment 
Program (CCMEP), our staff worked closely with Hannah to begin 
eliminating barriers to her career goals. She quickly obtained her driver’s 
license; and with the financial support of the WIOA program, she was 
able to enroll in the Surgical Technology Program 
at the Scioto County CTC.  Throughout the twelve
-month program, she maintained no less than a 
3.7 GPA while also working part-time at a local 
animal clinic. Hannah completed 150 clock hours 
of clinical training at two major medical facilities 
and graduated with a full certification on 
December 10th 2019. Upon completion of the 
Surgical Technology Program, Hannah was 
offered a Surgical Technologist position with 
Cullman Regional Medical Center in Cullman, 
Alabama with a starting salary of more than 
double her previous hourly rate.  Hannah has 
since relocated to Alabama and states that she 
enjoys the area and loves her new career. We would like to congratulate 
Hannah on her amazing accomplishments and wish her all the best! 

Contact Us 
Give us a call for more 
information about our  
services. 
 
OhioMeansJobs  
Pike County 
941 Market Street 
Piketon, Ohio 45661 
 
(740) 289-2371 
 
Toll-Free:   
(866) 820-1185 

Comprehensive 
Case 

Management 
Employment 

Program 

 
Helping the emerging 
workforce prepare for 
and find meaningful 

employment.  
 

Youth Program Takes Educational Trip to the Cincinnati Museum 

The Workforce & Business Development Program had the privilege of hosting a 
field trip to the Holocaust & Humanity Center at the Cincinnati Museum of Nature 
History & Science on Monday December 30th 2019 for the Comprehensive Case 
Management Employment Program’s (CCMEP) Youth participants.  In addition to a 
guided tour through the Humanity Center the Youth had the opportunity to explore 
all of the exhibits the museum had to offer, including the Cincinnati History Muse-
um featuring a miniature model of downtown Cincinnati 
from the early part of the century. The tour also includ-
ed the rich history of the Union Station Terminal, which 
serves as the location of the museum. The Youth also 
had the opportunity to view a private exhibited dedicat-

ed to space exploration 
entitled Destination Moon: 
The Apollo 11 Mission. This 
proved to be an amazing experience, and was a first 
for almost everyone in the group. Many of the Youth 
stated that this opportunity had allowed them to view 
the world on a much larger scale and has help to 
spark an interest in learning more about the world 
around them. The Youth are looking forward to the 

opportunity to participate in many more educational events in the coming months. 

The CCMEP program provides a wide range of services to eligible participants  
ages 14 through 24 years of age. The program is dedicated to providing compre-
hensive guidance, life skills training, and character building for the Youth of Pike 
County. The CCMEP program operates the year-round Work Experience program 
which offers paid on-site work experience to Youth who may or may not have a 
previous work history. This program provides a structured work environment for the 
Youth to gain skills and explore their future employment goals. Each enrolled  
participant works closely with a comprehensive case manager who is dedicated to 
helping eliminate barriers to employment while helping to build a road map to  
success. If you would like additional information on the CCMEP program please 
feel free to contact Techia Potter, CCMEP Coordinator at (740) 289-2371 ext. 
7086 
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How to Find the Right 
Employer for You! 
—Write down all the qualities you’d like 
your employer to have. Factor the ones 
that mean the most to you. Rank the items 
in order of importance. Which areas are 
negotiable, and which are must haves?  

—Check the company’s resume and 
references. When you’ve identified a 
potential employer, spend some time with 
it’s “resume”—-that is, its website, social 
media pages, and press releases.  

—Prepare for a two-way interview. Use 
your research to come up with a few 
pressing questions. By asking the 
company questions the way they ask you, 
you can improve your chances of finding a 
truly rewarding match.  
 
Source:  www.careerbuilder.com 

OhioMeansJobs Pike County 
Success Story:  Charles A. 
Our OhioMeansJobs Center is often utilized to help those 
filing for unemployment benefits. Charles A. is a patron 
who came into our center seeking such help. He realized 
that we were not only able to point him in the right  
direction for his unemployment, but we could 0also help 
him seek out new job opportunities as well. Charles holds 
a Bachelor’s Degree; and even more impressive, he is a 
decorated Veteran of our Armed Forces. He became a 
regular in the OMJ utilizing the computers and looking 
through the Job Leads book in search of a position that 
would give him financial stability and allow him to show-
case the skills that he had already worked so hard to ob-
tain. After several searches, our staff encouraged him to 
not give up hope and sent referrals to multiple partners 
who were also able to offer services. Not long after  
revitalizing his resume and touching up  his interview 
skills, Charles landed a position at National Church  
Residences in the maintenance department. He is a  
perfect example of how hard work, determination and a 
little boost from the resources at OhioMeansJobs Pike 
County can lead to success.   

6 Tips to Make Your Business 
Savvy on Social Media 
 

1.) Use the right tools. 
 —post on social media often, and at the optimal         
         times. 
 

2.) Focus on customer service.  
 —Instead of focusing more on selling, focus on   
        helping people.   
        54% of customers prefer social  
        messaging channels for customer care over   
        phone and email. 
 

3.) Promote your social media accounts. 
 

4.) Pay attention to what is trending.  
 

5.) Focus on eye-catching visuals. 
 

6.) Actively engage with your audience.         
  
Source:  www.business.com 

5 Steps To Finding 
The Right Career For 

You 
1.) Take Career Assessments 
2.) Make a list of your options. 
3.) Look for overlap. 
4.) Network. 
5.) Ask a mentor.  

www.forbes.com 

OMJ Statistics  
Last Quarter 2019 

 717 customers visited the OMJ 
Center.  

 90 referrals were made out of the 
OMJ Center.  

 137 calls were received and 
information given from the OMJ 
Center.   
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OMJ Partners 
 
Aspire 
http://www.pikectc.org/
able.aspx 
 
VANTAGE Aging 
http://
www.vantageaging.org
  
 
Ohio Department of 
Job & Family 
Services 
http://jfs.ohio.gov 
 
ODJFS Veteran  
Representative  
http://jfs.ohio.gov/
veterans/index.stm 
 
Workforce & 
Business  
Development  
Workforcebusiness              
development.org 
 
Pike County 
Department of Job & 
Family Services 
www.pikecojfs.org 
 
Opportunities for  
Ohioans with  
Disabilities 
http://
www.ood.ohio.gov/ 
 
Valley View Health 
Centers 
http://
valleyviewhealth.org/ 

    
                

FREE TAX PREPARATION CHANGES:  NO APPOINTMENTS.  DROP OFF PROGRAM STILL OPERATING:  

1.  EffecƟve Immediately All On‐Site Tax Appointments Are Cancelled for locaƟons in Waverly and Piketon.  
2.  AlternaƟvely, the Drop Off Program is sƟll being conducted.  If you sƟll need tax preparaƟon services, you 
may drop off a completed Intake Form and your tax informaƟon at the OMJ Career Center entrance in the 
designated Mail Slot to the leŌ of the entrance.  Tax Envelopes are available in the 
mailbox outside for use in keeping all your paperwork and tax items 
together.  Please print your name on the outside of the envelope and provide a 
working contact number prior to placing the envelope in the slot.     
3.  It is IMPORTANT that you provide a good working contact number for the tax 
staff to reach you.   Once your envelope is received, the rest will be conducted via telephone.  
Please note that a link to the Intake Form will be provided online on the web page noted above, as well as on 
Facebook.  Paper Intake forms are also available in the mailbox for your convenience.  If you need assistance with the 
Intake Form or have other quesƟons regarding your taxes, please contact us at 740‐289‐2371.  

Superior Sanitation of Southern Ohio 
Receives Assistance for Business Expansion 

Superior Sanitation of Southern Ohio is a small company owned 
and operated by Noah and Angeleah Hill.  It was created as a 
dba to Service Central, LLC and provides a 
rental and cleaning service of portable toilets 
placed at commercial and private properties.  
They also conduct septic and tank cleaning 
for homes, businesses, and RV’s.   

In November, 2019, Noah and Angeleah 
sought the assistance of the Workforce & 
Business Development Program for a small 
business loan to assist with the purchase of a pumper truck and 
the purchase of new portable toilets.  During that time, they met 
with Chris Smalley of the OSU Small Business Development 
Centers and Lisa Pfeifer of the Workforce & Business 
Development Program at the Community Action Committee of 
Pike County, who provided technical assistance that helped 
them with their business plan model and cash flow projections.   
As a result, they were able to secure a small business loan to 

purchase the equipment they needed.   

Superior Sanitation of Southern Ohio is a family-
owned business and their mission is to provide 
essential restroom service to job sites, construction 
projects, and outdoor events in the form of safe, 
clean, sanitary portable toilets.  They value customer 
satisfaction and already serve many loyal, satisfied 
customers in the Jackson County area.  In addition, 

they now serve Vinton and Gallia counties.  They hope to 
continue growing and expanding into additional counties in 
Southern Ohio over the next five years.   

Superior Sanitation of Southern Ohio currently serves the 
Jackson, Vinton, and Gallia Counties.  Call Angeleah for your 
sanitation needs at your next event or job site at 740-395-6831. 
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State Expanding Unemployment Benefits In Wake Of Virus Spread 

Ohio will be making a series of changes to its unemployment compensation system to assist 
workers who are displaced as a result of the coronavirus spread, Lt. Gov. Jon Husted said 
Sunday. 

The move came as the state ordered bars closed and prohibited dining in at restaurants in the 
latest steps to mitigate the effects of COVID-19. 
The changes, to be implemented through an executive order, clarify that those who are 
quarantined are considered to be unemployed and would not be subject to requirements that they 
seek work. That will also apply in cases in which companies determine they need to shut down 
operations. (Additional Details) 

The state will also waive a one-week delay in unemployment benefits and expedite payments, Mr. 
Husted said. The cost will be mutualized and the state will waive penalties for individual 
businesses. 

The Department of Job and Family Services will also waive penalties for late reporting and 
payments for the next quarter, the lieutenant governor said. 
To support bar and restaurant owners that were preparing for St. Patrick's Day and March 
Madness events, the state will also allow them to return recently purchased, unopened liquor 
products to the agency where it was purchased, Lt. Gov. Husted said. 

"We hope this will help relieve some of the chronic economic strain that the businesses might be 
experiencing at this time," he said. 

The Development Services Agency is also applying to qualify for economic injury disaster loans 
from the federal government. Those loans would be available to small businesses and nonprofits. 

Many of the items implemented Sunday were developed in consultation with businesses, he said.  
Ohio's unemployment compensation system has faced concerns in recent years that it is not fully 
prepared for a recession. Legislative efforts to shore up the system have stalled in the past few 
General Assemblies. 

• Bar and restaurant owners affected by COVID-19 can return high proof liquor products 
purchased within the past 30 days. This courtesy also extends to those who may have obtained a 
temporary permit for an event scheduled between March 12th and April 16th and that event is now 
cancelled. For questions regarding the one-time high proof liquor buy back, please feel free to 
contact the Liquor Enterprise Service Center at 877-812-0013 or OhioLiquorInfo@com.ohio.gov. 

• The Ohio Development Services Agency is working to submit necessary information to qualify 
the state for the U.S. Small Business Administration’s (SBA) Economic Injury Disaster Loan 
program. This program will enable small businesses impacted by COVID-19 to apply for low-
interest loans up to $2 million dollars. Non-profit organizations are also eligible. Small business 
owners who have been impacted should send their contact information to 
BusinessHelp@Development.Ohio.Gov. 

• Governor DeWine will be issuing an executive order granting the authority to the Department of 
Job and Family Services to approve requests to suspend the normal one-week waiting period for 
unemployment compensation. I will share a copy of the order once it’s complete. 

 
As always, www.Coronavirus.Ohio.Gov and the Department of Health hotline, 1-833-4-ASK-ODH 
are great resources for those who have questions. 
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We are CLOSED to  
On-site client services 

Access our Website at OhioMeansJobs.com  
Go to our website for job searching, online trainings, resume creation, career 

profiles, and scholarship searches. On our website, you will find links  
to veteran services, unemployment insurance, resources for individuals  

with a disability, and more.  

All hiring events have  
been postponed to a  
later date.  
 

Please contact the OhioMeansJobs 
Resource Room at 740-289-2371 
for updated information on the 
reinstatement of hiring events. 

HIRING EVENTS 

For unemployment insurance 
questions and filings go to their website 
at: unemployment.ohio.gov 
 
Or you can file for unemployment 
benefits by phone Monday-Friday 
(except holidays) from 8 a.m.-5 p.m.  
by calling (877) 644-6562 or  
TTY (614) 387-8408. 

UNEMPLOYMENT 
INSURANCE QUESTIONS 

For a complete list of services and to contact any of our staff or community  
partners visit our website at  workforcebusinessdevelopment.org  

Documents for all programs can be placed in the OMJ Mail Slot which is  
located to the left of the OMJ entrance. Please do not leave cash/checks in this 
box. 

Contact OhioMeansJobs Resource Center at  
740-289-2371  

The above listed website link allows you to access 
the email addresses for the W & B Staff, as well as 
other OhioMeansJobs partners.  

QUESTIONS 

DROP OFF DOCUMENTS 



CORONAVIRUS  

TIPS FOR SELF PROTECTION 


